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TS300

User Manual

Before using the product, please carefully read the user manual to use the product safely and 

properly. Everybot Inc. assumes no responsibility for product damage caused by failure to follow 

user instructions and precautions. Please keep this user manual as it contains the warranty.

Download Manual     https://everybot.co.kr/userguide.asp
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Before Cleaning

•  Check the charging status through
    the LED indicator on the main unit.
•  LED turns off when charging is
    complete.

•  Connect the power adapter to the
    adapter jack on the bottom of the
    charging station.
•  Connect the power adapter to an
    electrical outlet.

•  When the main unit is mounted on
    the charging station,charging will
    start with a "beep" sound.

•  Detach the water tank by pressing
    the water tank release button on
    the top of the main unit.

•  Wet mop pads in water and
    wring them out.

•  Attach the mop pads to the
    rotating plate by aligning the
    holes with the center of the plates.

•  After fitting the fixing rib of the water
   tank into the groove of the main unit,
   press the water tank down to assemble.

•  Open the water tank cap and
    fill it with water up to the mouth
    of the water tank.

•  Turn the water tank cap clockwise
    to close it.

Sufficient: ��% or more 

Moderate: ��-��%

Low: Less than ��%

Battery Charging

Quick Guide
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•  Periodically clean the water tank
    joint to prevent foreign matter
    from entering.

•  Remove the mop pad from the
    rotating plate.
•  Gently rub the mop pad with
    neutral detergent to wash and dry.

•  Detach the water tank from the
    main unit.
•  Use neutral detergent to wash
    and dry completely.

•  If there is dust or foreign matter on the sensor, it may interrupt the detection sensor. 
   Please wipe the sensors gently with a soft cloth on a regular basis.

•  Press the power/operate
    button once more to start
    automatic cleaning.

•  Press and hold 
    the power/operate button
    to turn on the power.

Side detection
sensor

Rear detection
sensor

Cliff detection
sensor

Front detection
sensor

Start Cleaning

Cleaning the Unit

Turn on the power Start cleaning
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▶ Do not use the product in high places such as
     railings, desks, or dining tables.
▶ Be careful not to let liquids enter the main unit
     or the charging station.

▶ Since there is no suction function, please remove
     foreign matters from the floor before use.

▶ Please use the product after attaching mop pads.

▶ This product is intended for home use. 
     Do not use in a warehouse, commercial space, 
     other non-domestic indoor spaces, or wet spaces
     (bathrooms, laundry rooms).

▶ Do not place children, pets, or objects on the
     product in use.

▶ Do not use the product in a space that is narrower
     than the turning radius of the product (�.�m or less).
▶ Keep all doors open to clean the entire house.

▶ As it is difficult for the product to go over square edges
     that are �mm or higher, such as thresholds for
     bathrooms and balconies, please close doors before use.

▶ If you use a damaged mop, it is difficult for the
     product to run normally.

▶ This appliance contains batteries that are only
     replaceable by skilled persons.

▶ This appliance contains batteries that are
     non-replaceable.

▶ Do not use mops other than the ones provided with
     the product. If you use other mops, the product may
     malfunction, or the cleaning may be inadequate due
     to frictional force.

▶ Please remove sharp objects from the floor as they may
     damage the product or the floor during operation.

Before Use

Caution

•  This is to protect users' safety and prevent property damage.
•  Before using the product, please carefully read the user manual to use the product properly.
•  This appliance is not intended for use by persons (including children) with reduced
    physical, sensory or mental capabilities, or lack of experience and knowledge, unless
    they have been given supervision or instruction concerning use of the appliance by a
    person responsible for their safety.

•  Do not damage the power cord.
•  Do not pull on the power cord forcibly or
    touch the power plug with wet hands.
•  Do not use a power source other than ���-���V~
    or plug multiple electrical appliances into one
    outlet at the same time.
   (Do not expose the cord wires on the floor.)
•  Do not use a damaged power plug, power cord, 
    or loose outlet.

•  Electric heaters on wheels
•  Fragile objects, including glass, mirrors, picture
    frames, and ceramics
•  Objects with low height and wires that can be
    wound around the product
•  Pet wastes
•  Carpets and mats that should not be wet

•  Do not use it near sources of heat, such as portable
    heaters, candles, table lamps, and fireplaces, 
    or flammable materials such as  gasoline, alcohol,
    or thinners.

▶ Please be cautious of the risk of electric shock or fire.

▶ Install the charging station on a flat wall and floor.

▶ Do not use it near electric heaters or flammable
     materials.

▶ For your safety, remove the following items from
     the floor before cleaning.

▶  If there is foreign matter on the pins of the power
     plug and the parts that come in contact with them,
     wipe them clean.

Power Related Issues 

Important Safety Instructions

▶  WARNING: For the purposes of recharging the
     battery, only use the detachable supply
     unit provided with this appliance

▶ While the product is running, it may collide with
     a chair or desk leg. Please remove tables and chairs
     for quick and tidy cleaning.

During Use
▶ Children should be supervised to ensure that they
     do not play with the appliance.
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Battery Issues
When replacing the battery, use a genuine battery.

Do not lie down near the product while it is cleaning.
•  Long hair can get tangled around mops and
    rotating plates.
Do not touch rotating plates or mop pads while the
product is in operation.
Do not place objects on the product or apply strong
force over it.
Be careful not to get hair, fingers, towels, and
wires caught on the rotating plate on the bottom
of the product.
If the product is caught on the threshold of a door
during cleaning and it cannot drive, pick up and
relocate the product and start cleaning again.
Do not use the product on a floor with a slope of
more than ��°.
If the product emits a strange sound, smell, or
smoke, turn off the power immediately and
contact the service center.

▶

▶

▶

▶

▶

▶

▶ 

When cleaning the product, do not spray it directly
with water to clean it or wipe it with volatile
substances such as benzene, thinner, or alcohol.
Do not remove foreign matters by inserting
wooden or metal sticks into the product.
Remove mop pads after use and wash them
immediately. If a wet mop is left on the floor for
an extended period, it may soil or discolor the floor,
and the mop may develop a bad odor. 
Boiling mop pads or washing them with bleach
or fabric softener may damage them.
Do not wash the water tank with non-neutral
detergent, vinegar, baking soda, or groundwater. 
It may cause damage to the water tank or product.
After washing the water tank and mop pads with
water, dry them completely. 
Residual moisture can cause an odor.
•  Use mop pads after drying them completely
    in sunlight.
For safety, make sure the front sensor is always
clean.
Store the product indoors between �℃ and ��℃.
Never disassemble or modify the product unless
you are a qualified repair technician.

▶

Do not disassemble or modify the battery.
Do not throw the battery into fire or heat it.
Do not insert metallic substances into the
charging point (+,-).
With more use of the battery, the duration of
operation may become shorter. 
This means that the battery has reached the end
of their lifespan and require replacement. 
Please contact the service center.
When the battery leaks, be careful not to contact
it with your skin or eyes.
The battery is exclusively intended for this product. 
Do not use it for other home appliances or other
purposes.
Store the product indoors between �℃ and ��℃.
If there is a problem with the battery, do not 
disassemble them yourself. 
Please contact the service center.
When replacing the battery, contact the service
center.
• Using a non-genuine battery may cause malfunction.
Before disposing of the device, remove the battery
from the device and discard it safely in accordance
with local disposal regulations.
Turn off the device before removing the battery.

▶
▶
▶

▶

▶

▶

▶
▶

▶

▶

▶ 

▶

▶

▶

▶

▶

▶

▶

▶
▶
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Microfiber Mop (light green)
Long and thick bristles provide a large
surface area for cleaning, which is 
excellent for wiping floors without leaving
water stains.

Note

Mother Yarn Mop (gray)
It is composed of mother yarn fibers that
are ��� times thicker than microfibers,
which are great for cleaning dirty cracks
and old stains.

Main Unit

Charging Station Power Adapter Remote Control with Batteries
(AAA size)

Mother Yarn Mop
(gray)

Microfiber Mop
(light green) User Guide

Components
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Status indicator
Brightness detection sensor
Front detection sensor
Cliff detection sensor
Remote control receiver
Water tank release button
Water tank
Side detection sensor
Rotating plates

Power/operate button
Battery level indicator
Water level indicator
(Level � / Level � / Cut off)

Charging point
Adapter jack
(located on the bottom)

Charging Station

Status Indicator

Charging point
Mop pad
Side handle
Rear handle

Top

Bottom

Names of Parts
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1 2 3

Caution

Caution

•  This product uses ���-���V~ 
    as the rated voltage.

Connect the power adapter to
the adapter jack on the bottom
of the charging station.
Wrap the cables around the cable
fixing hook to organize them.
Connect the power adapter to
an electrical outlet.

•

•

•

When the main unit is mounted 
on the charging station, charging
will start with a "beep" sound.
The charging points of the main
unit and the charging station
must be plugged in to charge
normally.

•

•

Battery level indicator will
blink and turn on sequentially
as charging progresses.
When charging is complete,
all LED lights will be turned off.

•

•

Connect the power
adapter to the charging
station.

Mount the main unit
on the charging station
and start charging.

Check the charging
status.

Charging time: 
Approx. ��� minutes (��� minutes when fully discharged)

Operation time: 
Approx. ��� minutes when cleaning with wet mop pads 
Approx. ��� minutes when cleaning with dry mop pads
(Times may vary depending on the floor environment.)

•  Do not use any adapter other than the genuine adapter included.
•  Please install the charging station on a flat surface.
•  Use the product after fully charging it.
•  When charging, empty all water in the water tank.

Sufficient: ��% or more 

Moderate: ��-��%

Low: Less than ��%

Battery Charging
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Caution

Caution

Note

Check if the mop pads are
properly attached
When attaching mop pads to rotating plates, 
align the holes with the center, as shown in
the figure above. If the mop is attached
incorrectly, the product may not operate
properly or may stop.

When attaching mop pads to rotating plates, 
align the holes with the center, as shown in
the figure above. If the mop is attached
incorrectly, the product may not operate
properly or may stop.

How to wash mop pads
without color transfer

If the mop is attached incorrectly, 
the product may not operate 
properly or may stop.

If the mop pads are soaked, the
product may slow down or stop in
operation, and the floor may
remain wet and slippery.

Attach the center of mop
pads to the center of rotating
plates on the main unit.

When starting with wet
mop pads, wring them out
before attaching them.

•  Do not leave wet mop pads on the floor for an extended period. 
    It may damage the floor and the mop may develop a bad odor.

•  When starting with dry mop pads, it can be used after the mop pads
    are sufficiently wet from the automatic supply of water at the beginning.

Attaching Mop Pads



10

1. 2.

3. 4.

•  Pouring hot water into the water tank may transform the shape of the water tank or
    cause product failure.
•  Injecting liquids other than water (groundwater, fabric softener) into the water tank
    may cause damage to the water tank and the product.

Detach the water tank by pressing the water
tank release button on the top of the main unit.

Open the water tank cap and fill it with water
up to the mouth of the water tank (max. ���mL).

Turn the water tank cap clockwise to close it. After fitting the fixing rib of the water tank into
the groove of the main unit, press the water tank
down to assemble (push down until it clicks).

Installing the Water Tank

Caution
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•  In case of battery and charging errors, 
    the power/operate button will blink in red.
•  If an error occurs during the product operation, 
    the power/operate will blink in yellow.
•  Please turn the power off and on, then check
    again.

•  When the battery is low during operation,
    the low LED flashes and the power/operate
    button turns yellow.

•  Please operate after charging.

Power/operate
button

You can check the current status of the product through the main unit's LED indicator.

Battery status notification Error notification 

Sufficient

Moderate

Low

Battery level
indicator

Press the power/operate button
in the middle of cleaning to stop
cleaning. Press and hold the
power/operate button while cleaning
is stopped to turn off the power.

Stop cleaning  |  Turn off power

Turn on
the power

Start
cleaning

Press and hold the power/operate
button to turn on the power. 
Press the power/operate button once
more to start automatic cleaning.

Turn on power  |  Start cleaning

•  If there is no operation for � minutes, the power turns off.

Start Cleaning

Caution

Note
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Water Level �:  Recommended for cleaning tough dirt or dust buildup; 
                                   mop pads are moistened sufficiently during cleaning.

Intensive
Focus

Edge

Y-mode
Drain Water

��min

Water Control

Starts automatic cleaning or
stops cleaning operation.

Intensively cleans with straight
and rotating motions.

Moves back and forth in Y-shaped
patterns and cleans the floor.

Intensively cleans a small
surrounding space.

Cleans the floor along walls
and corners.

Stops after cleaning for
�� minutes.

Removes remaining water
inside the main unit.

Controls the amount of water
supplied to mop pads.

Cleans the desired space in
your own pattern.

Start/Stop

Intensive Cleaning

Y Cleaning

Focused Cleaning

Edge Cleaning 

��-min Mode 

Residual Water Removal 

Water Control

Direction Control

•  The water tank supplies a constant amount of water to mop pads through electronic control.
•  The water supply level can be adjusted with the remote control. Each time the button
    is pressed, it instructs the tank in the following order : cut off water, Level �, and Level �.
•  You can check the selected level through the water level indicator on the main unit.

Water Level �:  Recommended for floors made of wood (plywood, solid wood, 
                                   engineered wood, etc.) and low level of dust buildup.

Water cut off (dry mop):  Recommended for sticky or wet floors due to high
                                                          humidity during the rainy season.

•  The maximum distance that the remote control signal can be received is �m,
    and there may be restrictions on signal reception if there are obstacles nearby.
•  The remote control does not work while charging the product.

➀  Remove the remote control cover.
➁  Insert the batteries as shown in
       the picture.
➂  Close the remote control cover
       by sliding it until it clicks.

How to Insert Batteries

Using the Remote Control

Note

Note
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Caution

    
•  Please use the residual water removal function regularly as the product may develop a bad odor
    if this function is not used for an extended period.
•  After using the residual water removal function, please wipe off a small amount of water that
    may remain on the floor.

After cleaning is complete, remove the water tank or empty the water.

Make sure that the mop is attached to prevent spilling the water.

Press the "Remove residual water" button on the remote control while the main unit is properly placed on the floor.

The water level indicator will blink and remove residual water.

After about �� seconds, when the water level indicator stops blinking, the residual water removal is complete.

Residual water removal
By removing the remaining water from the machine, it maintains the hygiene of the product.
After cleaning in water supply mode, press the "Remove residual water" button on the remote control 
to remove the water from the main unit.

Moves along the wall and
concentrates on cleaning corners.
After cleaning corners for ��
minutes, switches to automatic
cleaning mode.

Moves back and forth in Y-shaped
patterns and effectively cleans
the floor.

Stops after automatically cleaning
for �� minutes; great for cleaning
rooms.

Cleans the space around the
product in detail.

Cleans thoroughly by repeating
short straight lines and
���-degree rotations.

Efficiently cleans the entire
space in basic cleaning mode. 
Cleans automatically until
the battery is low.

Automatic Cleaning Intensive Cleaning Focused Cleaning 

Edge Cleaning Y Cleaning ��-min Cleaning 
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1. 2. 3. 

1. 2. 3. 

•  Do not use volatile or organic solvents (thinners, solvents, acetone) to clean the product.
    It may cause damage.

•  Do not put the mop pads in the dryer. It may cause damage to the pads.
•  When using neutral detergent, rinse thoroughly to prevent residues.
•  When using a washing machine, it may transfer color and odor to other laundry. 
    Please wash them separately.

Soak the mops sufficiently
in water.

Gently rub the mop pads with
neutral detergent to wash.

After wringing out the water
from mop pads, dry them
in the sun.

Clean the water stains inside
the water tank regularly with
neutral detergent.

Dry the clean water tank in the
shade with good ventilation.

Periodically clean the water 
tank joint to prevent foreign
matter from entering.

Cleaning the Unit

Caution

Caution

How to clean the water tank and the joint part

How to wash mop pads
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1. 2. 3. 

4. 5.

Wipe the sensor parts gently with a soft cloth. If there is dust on the sensor,
it will be less effective at detecting obstacles and may hit objects during operation.

Caution

Side detection
sensor

Cliff detection
sensor

Side detection
sensor

Rear detection
sensor

Front detection
sensor

•  Do not use volatile or organic solvents
   (thinners, solvents, acetone) to clean the product. 
    It may cause damage.

Caution

Water
filter

Rubber
washer

Take out the rubber washer from
the mouth of the water tank

Separate the rubber washer
and the water filter.

Put the rubber washer back on
the mouth of the water tank.

Press the water filter firmly on
the rubber washer to insert it.

Clean the rubber washer and
water filter.

•  If the rubber washer and water
    filter are not installed, 
    it will not spray water and
    prevent the cleaning process.
•  Be sure to install them on
    the mouth of the water tank
    before use.
•  Please carefully check the
    direction of the water filter.

Cleaning the mouth of the water tank

How to clean the sensor
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Things to Check
Before Reporting a Breakdown

Symptoms Troubleshooting

Caution

•  Check if the product is turned on.
•  Press and hold the Power/operation button on the main unit to see if the product
    turns on.
•  Look at the LED indicator to check the remaining battery level or errors.
•  The product does not work while charging.

• If there are foreign matters on the front sensor and the side sensor, turn off the
   power and wipe them off with a soft cloth.
• Check if the mop is properly attached to the rotating plate.
• If there are foreign matters on the rotating plate, remove them.

• If foreign matters such as a wire, cloth, towel, or string are caught on the mop
   pad or rotating plate, turn off the power and remove them.
• If the product is caught on a wire, cloth, threshold, or obstacle, stop the product,
   pick it up, relocate it, and start it again.

•  Check if the mop is properly attached to the rotating plate.
•  If there are foreign matters on the rotating plate, remove them.
•  If there the floor is wet, wipe it off before operation.
•  The performance of this product may vary depending on the floor environment.

•  If there is no operation for � minutes while the power is on, the LED indicator
    light turns off as the power is turned off.
•  Press and hold the power/operate button to turn on the power and the LED
    indicator light.

•  Check whether you are using the correct adapter that meets the specifications.
•  Check if the adapter is properly connected to the charging station.
•  Check if the charging points of the main unit and the charging station are
    properly connected.
•  Check if there are foreign matters on the charging point of the main unit or
    charging station.

•  The battery may be discharged. Please charge it sufficiently and try again.

The LED indicator
is off.

It doesn't charge.

The power does not
turn on.

The product is not
operating.

It operates abnormally
during cleaning.

The product stopped
during cleaning.

The product doesn't
move or clean as well
as it used to.

•  If an error occurs during the operation of the product, the operation stops, 
    and the LED indicator blinks with an error beep for � minutes.
•  The power turns off automatically after repeating a total of �� error notifications.
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•  Check if there is water in the water tank.
•  Check if the water tank is properly installed.
•  Check if there is any foreign matter in the mouth of the water tank.
•  Check that the rubber washer and water filter are properly installed in
    the mouth of the water tank.

•  Check if there is any foreign matter on the bottom of the main unit or
    the rotating plate.
•  Loose screws on the rotating plate may cause noise. Please contact 
    the customer center.

•  Wipe the cliff detection sensor on both sides of the front part with a soft cloth.
•  It may fall if objects like shoes are placed right in front of the drop zone in
    the bathroom or entrance. (Please remove items such as shoes.)
•  If the height difference between the threshold and the floor is less than � cm,
    it may fall.

•  Wipe the front and side sensors with a soft cloth.
•  Although this product is equipped with a number of obstacle detection
    sensors, it may hit a wall or furniture in a blind spot.

•  Check if the power of the main unit is turned on.
•  The remote control does not work while charging the product.
•  The maximum distance to use the remote control is �m.
•  Replace the remote control batteries.

•  If the mop is not washed for an extended period after cleaning, 
    it may develop a bad odor.
•  Wash the mop with neutral detergent, rinse thoroughly with water, 
    and dry completely.

•  If the water tank is left for an extended period without emptying it, 
    it may develop a bad odor.
•  Clean the water tank periodically before use.

•  If you clean too much space at once, the floor may become dirty from dirty
   mop pads.
•  Clean the remaining space after washing or replacing the dirty mop.

•  Charge the battery until it is fully charged.
•  If the product is stored at low (below �℃) or high (above ��℃) 
    temperatures for an extended period, the operating time may be shortened. 
    Please charge after waiting at least �� minutes at room temperature.
•  Check if the LED indicator is blinking red while charging. In this case, there  may
    be a problem with the battery. Turn off the power and contact customer service.

Symptoms Troubleshooting

Water is not sprayed.

The noise is louder.

Operation time is
shorter. 

It falls at bathrooms 
or the entrance area.

It bumps into
the wall or furniture.

Remote control is not
operating.

The mop smells

There is an odor
from the water tank.

The floor looks dirty
after cleaning.
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325mm

306mm

306mm

99mm

Product Specification
Main unit

Model

Weight

Battery

Remote Control

Product name

Size
Signal transmission
distance

�� W

�.�� kg (with water: �.�� kg)

Li-ion ��.� V       �,��� mAh

��� minutes
(��� minutes when fully discharged)

��� minutes for wet mop cleaning
��� minutes for dry mop cleaning
It may vary depending on the environment.

IRCTS���

�� g (without battery)

� AAA-size batteries

Power consumption

Weight

Battery

Charging time

Operating time

Product name

Model

Size

Power

Operating noise

Driving speed

Electric floor sweeper

TS���

W��� x D��� x H�� mm

Input ���-��� V~, ��/�� Hz
Output ��V       �.� A

�� dB (Source: A-protech)

�� cm/sec

IR remote control

W��� x D�� x H�� mm

Up to � m

•  Manufacturer: Everybot Inc.
•  Device name: Electric floor sweeper 
•  Certification number: RR-EV�-TS���
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Exchange or free repair
Not applicable

Paid repair

Refund (add ��% of the price
to the depreciated price)

Exchange after charging
the repair fee and applying

the depreciated price

Refund (depreciated price)

Refund at the purchase price

Exchange or 
refund at the purchase price

Exchange after
charging the repair fee

Paid repair Paid repair

Exchange or
refund at the purchase price

Repair parts are available but cannot be repaired

Repair is not possible

If repair is possible

Repair is not possible because the service provider
does not have parts during the repair period

The service provider lost the product requested
by the consumer for repair

Same failure occurs the third time

Failure occurs the fifth time due to
defects in several parts

Repair is
available

Exchange is not available

The replaced part has a breakdown that requires
major repair within one month of purchase

Major repairs are required within one month of purchase

Major repairs are required within �� days of purchase

Malfunctions
in performance 

under normal
conditions

within the period
 of possession

Failure due to
intention or

negligence of
the consumer

Consumer Damage Type
Compensation

Within the warranty period After the warranty period

Free Service

In accordance with the consumer damage compensation regulations, we guarantee the product as follows. When service is
requested, Everybot Service Center will provide services. Detailed information on compensation will be notified within � days
from the requested date, and damage compensation will be resolved within �� days from the notification date.

Malfunctions due to
consumer negligence Product not malfunctioning Other cases

Paid Service [Please read the user manual before contacting the service center as a service fee will be charged if it is not a malfunction.]

The warranty period of
the product is � year.

Model

Serial Number

Date of Purchase

Product Warranty

•  Malfunctions due to incorrect use of
    electric capacity.
•  Malfunctions due to external shock or drop.
•  Malfunctions due to the use of consumables
    or optional products not specified by Everybot.
•  Malfunctions due to repair by a person
    other than engineers from suppliers as
    designated by Everybot.
•  Malfunctions caused by failure to follow 
    the safety information in the user manual.

•  Requesting after-sales service due to lack
    of familiarity with the user manual
•  Problems due to the external environment,
    such as radio waves or wired signals
•  Errors in the initial installation of the
    delivered product
•  Request for product management and
    removal of foreign matters in accessories

•  Malfunctions due to natural disasters.
   (lightning, fire, salt damage, and water damage)
•  When a consumable part has reached
    the end of its lifespan.
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